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Building a Culture of Acknowledgement 
- Pratham R Shenoy 

In every successful organizaƟon or relaƟonship, 
acknowledgement plays a vital role. People feel 
respected and valued when their efforts, 
communicaƟon, and presence are recognized.  

A culture of acknowledgement is built not 
through big gestures alone, but through simple 
everyday responses that show we have noƟced 
and appreciated others. 

One of the most basic forms of 
acknowledgement begins with responding to 
communicaƟon. When someone writes a leƩer, 
sends a message, or reaches out with 
informaƟon, acknowledging it shows respect for 
the Ɵme and effort they invested.  

A simple response such as “Received, thank 
you,” or “I appreciate your message, I will 
review it,” or even a emoƟcon can make the 
sender feel heard and valued. 

In today’s digital age, communicaƟon happens 
through mulƟple plaƞorms. Emails, WhatsApp 
messages, and other digital tools have become 
a regular part of our professional and personal 
lives.  

When someone sends an email, acknowledging 
receipt—even with a short reply—creates 
clarity and builds trust. Similarly, a quick 
response to a WhatsApp message reassures the 
sender that their communicaƟon has been 
noƟced. 

Acknowledgement is not only about responding 
to wriƩen communicaƟon. It also extends to 
acknowledging people’s presence.  

When someone joins a meeƟng, aƩends an 
event, or parƟcipates in a discussion, 
recognizing their presence strengthens 
relaƟonships.  

A simple greeƟng, a word of appreciaƟon, or 
menƟoning their contribuƟon during the meeƟng 
can make people feel included and respected. 

Technology has made acknowledgement faster 
and easier than ever before. A short message, a 
quick email reply, or a note in a group conversaƟon 
takes only a few seconds, but its impact can be 
significant. These small acƟons create a culture 
where communicaƟon is valued and people feel 
connected. 

When leaders and professionals pracƟce 
consistent acknowledgement, they set an example 
for others. Over Ɵme, this builds an environment 
where people naturally respond to each other 
with courtesy and appreciaƟon.  

CommunicaƟon becomes smoother, 
misunderstandings reduce, and collaboraƟon 
improves. 

In the end, acknowledgement is a simple habit 
with powerful results. Whether it is replying to a 
leƩer, confirming a WhatsApp message, 
responding to an email, or recognizing someone’s 
presence, these small gestures strengthen respect 
and trust in every interacƟon. When 
acknowledgement becomes part of daily culture, 
relaƟonships grow stronger and organizaƟons 
become more posiƟve and effecƟve places to 
work. 
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